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A study of building an interactive-communication process as a way of
community-well-being practice
――Through the practice case of the community social worker――
NanHee Kim
Doctoral Program, Graduate School of Human Welfare Studies, Kwansei Gakuin University
The purpose of this paper is to clarify how Community-Well-Being professionals communicate with the community
and how they support Community-Well-Being activities. And this was verified by qualitative research.
As a result, the following has been understood. Community SocialWorkers (CSW) build up mutual trust by piling up
communications with people in daily life within the community. And this enabled CSW to obtain a detailed daily
knowledge and analyze it as expertise and accumulate expertise concerning the community. Based on above, CSW have
invented the Community-Well-Being activities. In addition, a long term Interactive-Communications process between
CSW and the community brought the local people's subject formation, including CSW, by the process of “Practice of
learning” as Sato (Manabu) said. And it has invented a system that the community voluntarily works on the Community-
Well-Being problem as shown in Figure 1 (see text) . Base on the system of community voluntary works in the
community, CSW construct an Interactive-Communications process as Figure 2 and 3 (see text) show, and support the
Community-Well-Being activities.
Key words : interactive-communications, community social workers as community-well-being professionals,
community-well-being activities by local populace
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